
With approximately 62,000 cast 
members, the Walt Disney World 
Resort is anything but small. With that 
in mind, the Meet the WDW Team 
profiles connect our diverse cast and 
educate them on the variety of roles 
and responsibilities held on property. 

What inspired you to 
pursue a career with The 
Walt Disney Company?

“At first it was just an opportunity 
after college to work in sports, since 
my first job with Disney was at the 
[then Disney’s Wide World of Sports 
Complex]. As I learned more through 
great mentors, I found myself wanting 
to be a manager to make a difference 
for the cast. I had never had a job 
where employees where treated so 
well, and I wanted to be a part of that.”

How did you go about 
obtaining this position?

“I was a temporary salaried 
assignment (TSA) manager with 
Disney’s Yacht & Beach [Club Resorts] 
and [Disney’s] BoardWalk [Inn]. I 
was hired into the role mainly to help 
boost cast moral. I tried to learn as 
much as I could during my time as a 
TSA because there was an end date 
to my assignment. After a couple 
of months in the role, I knew that 
being a Disney manager was what I 
wanted to do. Luckily, this position 
at [Disney’s] Hilton Head [Island 
Resort] became available. It looked 
like a great opportunity, and a cast 
member already working at the resort 
told me that I would be perfect for it. 
I was a little worried because it was 
a big increase in responsibility, and I 

had never even heard of Hilton Head 
[Island, S.C.]. However, after the 
interview, I was confident that this was 
the place for me. If I had to do it all 
over again, I would in a heartbeat.”

What are some of your 
responsibilities in your role?

“I am responsible for managing 
activities; pools; lifeguards; safety; 
operating participants; entertainment; 
cleanliness; budgets; capital projects; 
reserves; and other miscellaneous 
recreation duties. The role is like 
a cruise director on land.”

What has been the most 
unique project you have 
ever been a part of? 

“Three years ago, our resort was the 
vacation destination of a family [being 
featured] on the [ABC] television show 
‘Extreme Makeover: Home Edition.’ 
It was my job, along with my team, 
to make sure that the family had the 
best vacation ever. As you know, 
with that show the family’s story is 
always touching, and this family was 
no different. They had a sweet little 
daughter who had been battling cancer 
for years and were afraid that their 
vacation at Hilton Head might be 
their last as a family. This added some 
pressure, but nothing we weren’t up to 
handling. They had a blast, and it was 
an experience that I will never forget. 

“The family and I stay in touch, 
and I regret to say that five months 
after their time with us, the daughter 
passed away. It ended up being their 
last vacation with her, and they told 
me they were very proud of that.”

Meet the WDW team 
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Name:  

richard tamayo

Position: recreation 

manager, Disney’s 

Hilton Head 

Island resort

Hometown: 

Queens, n.y.
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company: 7

If you are interested in being featured, 

click the form on The Hub >> Walt 

Disney World >> WDW Headlines 

>> Meet the WDW Team.
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The 18th Annual Epcot International Flower & Garden 
Festival presented by HGTV is about showcasing the 
beauty of nature and creativity through education and 
inspiration. So what could be better than a marriage 
between the popular festival and HGTV, the popular 
home and garden cable television network? 

The Horticulture team at Epcot has found new and exciting 
ways to welcome guests to this year’s 75-day event, March 
2-May 15. This year’s festival is all about movie debuts and 
promotions. New topiaries include “Toy Story 3” presented 
by Disney•Pixar, featuring Woody and Buzz Lightyear. 
Lightning McQueen and Mater come to life in new “Cars 2” 
topiaries sure to rev up guests for the film in theaters June 
24. Also in theaters this summer, “The Pooh Movie” is the 
inspiration for a new topiary show garden, featuring Hundred 
Acre Wood with Winnie the Pooh, Tigger and friends.

The fun will continue as Bambi’s Butterfly House 
celebrates the re-release of “Bambi” Diamond Edition 
on Blu-ray combo pack and DVD. Thanks to HGTV, 
you can enjoy a butterfly garden double the size of last 
year’s, with hundreds of native butterflies and topiaries 
of some of your favorite characters from “Bambi.”

Not to be forgotten, Disney Pictures newest animated 
film, “Tangled,” is represented by the Tangled Magical 
Garden, where Rapunzel’s secret tower is brought to life. 
A breathtaking photo location, the Walt Disney-inspired 
garden will be filled with whimsy and floral beauty.

Also, thanks to HGTV, the Festival Center will be open 
daily to offer informative and entertaining presentations 
from nationally recognized garden and design personalities, 
such as landscape architect John Gidding from HGTV’s 
“Curb Appeal: The Block,” “Deserving Design” designer 
Vern Yip, and Kim Myles, former winner of HGTV’s “Design 
Star”and host of “Myles of Style,” along with others.

“With inspiring, informative and entertaining 
presentations by HGTV designers, the new topiaries to 
enjoy and the nostalgic Flower Power Concert Series, this 
year’s festival promises to blossom into memories that will 
last a lifetime,” said Dan Cockerell, vice president, Epcot.

Enjoy these Flower Power Concert Series 
performances Friday, Saturday and Sunday at 5:15, 
6:30 and 7:45 p.m. at the America Gardens Theatre.

Dates
3.4-6

3.11-13

3.18-20 

3.25-27 

4.1-3

 
4.8-10

 
4.15-17

 
4.22-24 
 

4.29- 5.1

 
5.6-8

5.13-15

* new

Artist
Jose Feliciano

The Guess Who

Chubby Checker 
and The Wildcats

Melissa Manchester* 

                            
Starship starring 
Mickey Thomas

Marilyn McCoo & 
Billy Davis Jr.*

Juice Newton

 
Ricky Nelson 
Remembered featuring 
The Nelsons

Paul Revere and 
the Raiders

Davy Jones

Herman’s Hermits 
starring Peter Noone

Song
"Light My Fire"

"American Woman"

"The Twist" 

"Don’t Cry Out Loud" 

"We Built This City" 

"You Don’t Have to be a 
Star (to be in My Show)"

"Queen of Hearts"

                                
"Poor Little Fool"                                                       
 
 

"Good Thing"

                                  
"I'm a Believer"

"I'm Henry the 
VIII, I Am"

Entertainment is subject to change without  
notice. Songs listed are for artist recognition 
only and may not be on the play list.
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Did you know? 
the epcot International 

Flower & Garden Festival may 

be the world’s largest user of 

hairpins, since many of the 

topiaries contain thousands of 

them to hold the plants down.

Festival show time
Movies and more in store this year
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Disney's Princess Half Marathon 
Weekend presented by Lady Foot 
Locker brings women of all ages 
together to participate in a magical 
event designed just for them. The Disney 
princesses are the inspiration for the 
weekend's events that focus on the 
attributes every princess possesses: 
commitment, courage, determination, 
fantasy, perseverance and strength. The 
event will be held Feb. 25-27 and will 
celebrate the women who prove that 
anything is possible in life's fairytale.

Fit for a Princess Expo
Friday, Feb. 25 from 10 a.m.-7 p.m.

Saturday, Feb. 26 from 10 a.m.-6 p.m.

ESPN Wide World of Sports Complex

Disney's Royal Family 5K
Saturday, Feb. 26 at 7 a.m. at Epcot

Disney's Royal Family 
Kids' Races
Saturday, Feb. 26 at 10 a.m. 
at ESPN Wide World of Sports 
Complex Track and Field

Disney's Princess 
Half Marathon
Sunday, Feb. 27 at 5:45 a.m. at Epcot

Note: There will be significant  
road closures and delays  
Feb. 27 for all locations. Please 
plan your commute accordingly.

Diary of a 
princess 
marathoner 
in training
b y  e l l e N a  b a l K C o m

It seemed a doable goal 
for a milestone birthday. The 
imaginary trumpets sounded 
and it was so declared – I shall 
run/walk a half marathon to 
culminate my special year.

There, I had said it out loud. 
And perhaps to my chagrin, I had 
gone a step further and shouted it 
in the universe of social media. This 
may have been a more indelible 
commitment than getting a tattoo.

The Disney Princess Half 
Marathon would be perfect. It falls 
on the last weekend of my birth 
month, and no half marathon says, 
“I am woman, hear me roar” better!

I started my training with a couple 
of 5Ks during the year, including 
the Expedition Everest Challenge. 
These proved to be more challenging 
than I expected. I literally went from 
the couch to walking a 5K with 
little activity and no training. I must 
have been thinking that 20-year-
old muscle memory would save 
the day. Not so much. I huffed and 
puffed through nearly every yard.

It became evident that this 
wouldn’t work for a 13.1-mile run, 
so I embarked on a quest to find a 
good training program for someone 
like me, who is not in great shape 
and had been relatively sedentary. 
A colleague recommended the 
Jeff Galloway half marathon 
training program for beginners.

I started in late November with a 

visit to the website (www.jeffgalloway.
com), which provided an abundance 
of tools and tips, as well as a 17-week 
time goal schedule. Although already 
behind in timing, I was pleased to see 
the training for each weekday was 
spelled out, with alternating days off, 
easy walks and short runs. Sundays 
were dedicated to a longer run, 
which gradually increased in miles 
each week leading up to the race.

The 25-minute run in the first week 
proved to be physically challenging, 
so I wasn’t able to follow the gradual 
increases in miles as instructed. 
Just getting to the entrance of my 
subdivision without stopping the 
first week was tough. I did keep 
adding mileage at my pace, and the 
breaks through the week allowed 
muscle recovery and decreased 
the potential for injuries. This is 
great for the injury-prone, like me. 
Stretching also has been crucial. 

During inclement weather, 
I’ve had to settle for the treadmill, 
which doesn’t prepare me for 
being outdoors. I’ve seen steady 
improvement over the past three 
months. But honestly, the prospect 
of attempting this is still daunting. 

With the event quickly 
approaching Feb. 27, I’ve yet to 
work up to the final 14-mile run 
that completes the Jeff Galloway 
training. Call me crazy, but I still 
look forward to taking on the 
challenge and proving what this 
princess in training is made of.

Behind the Scenes is an Eyes & Ears column that provides cast members our Editorial 
team’s personal insights to Walt Disney World events, attractions and offerings.
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